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WAIT 24 HOURS

Talk to the

Manager or

Coach.  Do not

use email

Problem not

resolved.  Talk to

the Division

Coordinator

Problem still not

resolved.  Talk to

the President

LAZERS CONFLICT RESOLUTION PROCEDURE

Most problems can be resolved if you are calm and

get all the facts straight.  Hearsay is not a fact.

Everyone interprets things written in emails in

different ways.  Even though you may not be

angry, it may come across that way.

Your Division Coordinator has had experience on a

number of teams.  If there are issues, he/she may be

able to give you tips in resolving them.

We hope that you never have to get to this step

Remember:  We are all volunteers and we

are all volunteering to give our children

opportunities to play ball
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HAVE A GREAT SEASON.  YOUR KIDS ARE WORTH IT.
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